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Terms and Conditions of Use 
 
By “Website” we refer to the www.juventus.com Internet site and all related sub-domains. 

By “App” we refer to the application officially named “Juventus Official App” currently available to be 

downloaded from the various e-stores, as well as additional applications that may be released in the future 

by Juventus. 

By “Services” we refer to the services provided by Juventus through the Website and/or the App, free of 

charge or against payment of the foreseen amount, in accordance with the relative General Conditions of 

Service, and which differ from the normal browsing of the public content to be found on the Website and 

App. For example, paid services include the pay-per-view content of the audio-visual media service of the 

Juventus TV section of the Website, Juventus Membership, Juventus Card, reservation of a parking space at 

the Allianz Stadium, services related to the purchase of admission tickets to the Allianz Stadium, etc. 

“User” refers to any visitor or user of the Website. 

By “Terms and Conditions of Use” we refer to the terms and conditions of use of the Website and App set 

out below. 

The Website and App are offered by Juventus Football Club S.p.A. (henceforth known as “Juventus”) with 

legal offices in Via Druento 175, 10151 Turin, tax code, Vat No and Turin Company Registry no. 

00470470014. 

The sections of the Website (sub-domains) related to the “Academy” and the ticketing service (“Ticketing”) 

are offered and are under the control and management of Juventus’ partners and licensees as detailed in 

their respective sections.  

The following Terms and Conditions of Use govern access to the Website and the App and their use, and 

access to all the materials and information of whatever kind published on the Website and the App 

(including, by way of example, informative articles, photographs, images, illustrations, audiovisual content, 

henceforth referred to as “Content”). Furthermore, special terms and conditions of use shall apply to access 

specific Services and/or Content, or  specific content, data, materials or information that the user supplies by 

interacting with the Website and/or App (henceforth referred to as “User Content”) or to transactions 

completed via the Website. These Terms and Conditions of Use are therefore integrated by the dispositions, 

terms and conditions  indicated in each case for access to specific sections of the Website or App, to take 
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advantage of specific Services such as for example Juventus TV [ https://www.juventus.com/it/termini-e-

condizioni/#juventus-tv ] or to purchase specific services and products. 

Acceptance of the Terms and Conditions of Use 

By accessing any part or section of the Website or App or by using the Website or App and its connected 

Services, the User accepts to be bound by these Terms and Conditions of Use, all terms and conditions 

contained or mentioned herein and any additional terms and conditions that may be indicated in each case 

for access to specific sections of the Website or App, to use specific Services or to purchase specific 

services and products. 

Amendment of the Terms and Conditions of Use 

Juventus reserves the right to change these Terms and Conditions of Use at any time: the Terms and 

Conditions of Use as modified shall immediately apply at the time of publication. If the User continues to 

access or use the Website and/or App after their publication, it shall be understood that the User has 

accepted said changes. The user is advised to check the applicable terms and conditions on a regular basis. 

It is possible that other Juventus websites have their own specific terms and conditions of use, which apply 

to these same websites. 

Juventus reserves the right to remove or amend or update the Website and/or App and the related Contents 

at any time and without any prior notice. Juventus reserves the right, at any time, with immediate effect, 

without any prior notice, at its own exclusive discretion and for whatever reason, to limit, refuse or interrupt, 

in full or in part, access to the Website and/or App, or part thereof, by any User. 

Privacy 

The use of the personal data supplied to or collected via this Website and/or App or in connection thereto 

shall be exclusively carried out in full compliance with the Privacy policy published on the Website. This 

website employs technical cookies intended to make its services efficient and easy to use to the greatest 

extent possible, as well as analytics cookies and profiling cookies. Please refer to the information on the 

Cookie Policy for further details. 

Contents - Proprietary rights 

All Contents published on the Website and/or App are supplied by Juventus and, where indicated, by third 

parties. The user acknowledges that all Contents (including, specifically, the information, data, software, 

photographs, graphics, videos, graphic layout, music, sounds, images, illustrations, drawings, icons and any 
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other material found on this Website) are the exclusive property of Juventus and/or of those who 

legitimately hold the related rights. The services of the Website and App and its Contents are protected by 

the laws on copyright. The copyright and all the other property rights related to the Contents supplied by 

Juventus or its partners, to the software used to manage or publish on the Website and/or App, to 

compilation of data on the Website and/or App and to the order, sequencing and planning of the Website, 

belong to Juventus and/or to its partners or licensors in their entirety. All rights over the Contents which are 

not expressly granted under these Terms and Conditions of Use, are reserved. The brands JUVE, JUVENTUS 

and    are patented trademarks owned by Juventus Football Club S.p.A. 

Any use or registration of the name JUVE or JUVENTUS is reserved. The User is not authorised to register or 

use company names, corporate names, trade names, domains or other names, indications or descriptions 

which include the name JUVENTUS, JUVE or the like or any other name which consists in part of the 

JUVENTUS name or which includes other registered names owned by Juventus. 

The User is not authorised, even only in part, to modify, publish, transmit, share, transfer the use at any title, 

reproduce (exceeding the limitations stated below), reprocess, distribute, execute, access or commercially 

exploit in any way the Contents or the Services (including the software) of the Website and/or App. 

Unless otherwise expressly indicated, the User is not authorised to download or copy the Content or any 

other material that may be acquired via the Website and/or the App’s services. For Content for which 

download is expressly allowed, this may take place for purely personal and non-commercial reasons, on 

condition that all the copyright indications and all the other indications provided on the Website or in the App 

are faithfully acknowledged. The reproduction and the collection of any Content for reasons other than 

personal use are always expressly forbidden unless expressly authorised in writing by Juventus or the holder 

of the copyright as stated on the Website or on the App. 

Any User who commits fraudulent or illegal acts shall be prosecuted according to the Law. 

The User’s access to Juventus TV and its Content, in addition to these terms and conditions of use, is 

subject to the specific terms of service foreseen by Juventus TV [ https://www.juventus.com/it/termini-e-

condizioni/#juventus-tv ]. 

Juventus provides the Academies with specific dedicated sections of the Website (“Academy Websites”). 

Each Academy is responsible for its own Academy Website and supplies and manages its Content, which is 
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chosen and published directly by the Academies. This Content and any related indications only concern the 

Academies and is in no way binding for Juventus.  

Each Academy Website provides indications regarding the partner responsible for the Academy and the 

Academy Website’s content supplier. 

All User relations with the Academies and those of participants in Academy programmes (including the 

participation request, the enrolment in Academy programmes and the management of the schools, camps 

and relative training programmes) are managed directly by the Academies under their sole responsibility. 

Juventus provides the Academies with the knowledge and the technical training expertise, without any 

involvement in the organisation and management of the Academies’ programmes.  

Limitations of Responsibility 

The information, the software and the services which are included or available through the Website and/or 

App may contain inaccuracies or errors, despite Juventus and its partners, licensees, licensors and suppliers 

taking every reasonable precaution to avoid them at the moment of their publication. Juventus updates the 

Website and App on a regular basis and has the right to modify any published information at any time 

without prior notice. 

Juventus and/or its partners, licensees, licensors and suppliers do not grant any warranty or representation 

on the appropriateness, reliability, availability, absence of viruses (or of other components which may cause 

damage) and accuracy of the information, of the software, of the services and the related graphics contained 

in the Website or in the services offered at any purpose. 

ANY INFORMATION (INCLUDING, BY WAY OF NON-LIMITING EXAMPLE, TEXTS, IMAGES, GRAPHICAL 

ELEMENTS, LINKS AND OTHER MATERIALS) INCLUDED IN THIS WEBSITE IS SUPPLIED "AS IS" AND "AS 

AVAILABLE". JUVENTUS AND ITS PARTNER COMPANIES, LICENSORS, LICENSEES AND SUPPLIERS 

EXPRESSLY EXCLUDE ANY REPRESENTATION OR WARRANTY OF ANY KIND, IMPLICIT OR EXPLICIT, 

INCLUDING ANY GUARANTEE FOR THE MARKETABILITY, SUITABILITY FOR A PARTICULAR PURPOSES, 

NON-VIOLATION AND THE LIKE, WITH REGARDS TO THE OPERATION OF THIS WEBSITE AND THE 

CONTENT OR USER CONTENT. 

Neither Juventus, nor its partner companies, licensors, licensees and suppliers undertake any obligation 

related to the following: (i) that the Website and/or App meet the needs of the User, (ii) that the Website 

and/or App operate in a continuous, timely, safe and error-free manner, or (iii) that the results obtained by 
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using the Website and/or App (including the information and the materials in this Website and/or App) are 

correct, complete, accurate and in one way or another meet the needs of the User. 

Juventus and its partner companies, licensees, licensors, and suppliers shall not take any responsibility with 

regards to any interruption or omission regarding the Internet, web or hosting service and do not guarantee 

that the Website and/or App, the Services which ensure their availability or the sending of the electronic 

notices from Juventus are free from viruses or other harmful elements. 

The User shall carry out any download of any material or any other operation through this Website and/or 

App at his/her own discretion and risk. The User accepts his/her sole responsibility regarding any damage to 

his/her IT system or loss of data caused by the downloaded contents. 

The information contained on the Website and/or App does not constitute a call for the collection of public 

savings or an investment solicitation, in Italy or abroad. In particular, the information contained on the 

Website and App is not intended as an offer and does not constitute a sale offer or a proposal to purchase 

financial instruments, or an offer, invitation to offer or promotional activity related to financial instruments 

made to or targeting any citizen or subject residing in Italy or abroad. The information supplied on the 

Website and App should not be regarded as reliable when taking any kind of investment decision. The 

contents of the Website and App must not in any way be considered as providing legal, tax or financial 

advice. To obtain complete information on the equity and economic situation of Juventus Football Club 

S.p.A. please refer to the Financial Statements of Juventus Football Club S.p.A. in their entirety. 

Juventus declines all responsibilities with regards to the content of any other website, through which, by a 

link, the User reached the Website or which was reached by the User through a link present on the Website. 

Juventus shall not be held in any way liable for any loss or damage suffered by the User as a consequence of 

the use by the latter of websites to which the Website is connected via links. The presence, if any, on the 

Website, of links to other websites does not imply any endorsement of, nor any kind of opinion or guarantee 

regarding the accuracy,  timeliness or suitability of the content of the websites that may be linked to the 

Website and Juventus declines all responsibility in relation to these matters. 

The purchases and operations completed by the user with Juventus’ partners and licensees, including the 

purchase of goods and services provided by the latter via the dedicated sections of the Website or external 

Internet websites, take place exclusively between the User and the interested party/licensee. Juventus is in 
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no way responsible for these relations, nor for any damages or losses of whatever nature that may ensue as 

a result of these relations. 

The connection by other websites to the Website through hypertext links to the homepage of the Website 

shall be subject to written request to Juventus. Juventus reserves the right to deny its authorisation to the 

link in the case where such connection may represent in any way a damage of any kind for the company 

(including any damage to its image or good name), at its own indisputable opinion. So called deep links or 

links that use techniques designed to avoid detection (or to hide) the ownership of the content (framing) are 

expressly forbidden 

Registration 

It may be the case that, in order to enable access to specific Content or Services of the Website and/or App, 

the User may be required to set up a registered profile with the appropriate credentials (also “Account”) on 

the Website and/or App. 

Upon registration the User shall select a password and provide a valid, operational and verifiable e-mail 

address or phone number. In order to carry out this verification, Juventus will send the User a message (by e-

mail or text), which shall contain instructions so the User can confirm the address or number: if the User fails 

to do so, for whatever reason, access to the Content or the enjoyment of the functions or Services for which 

it is required may be denied or interrupted.  

Website registration by minors under the age of 16 must be authorised by a parent (or a person exercising 

parental authority). In addition to his/her personal data, the minor under the age of 16 must also include 

those of a parent/tutor who shall receive the message that shall authorise the registration of the person 

under the age of 16. If said authorisation is not received within 7 (seven) days after the message has been 

sent, the registration request will be cancelled. 

The User is responsible for and undertakes to update the personal details provided at the time of 

registration.  

The User undertakes to use the access credentials to the Website and/or App’s Services personally, to keep 

them secret and confidential, and accepts full responsibility for all activities related to his/her Account and 

undertakes to immediately inform Juventus of any misappropriation, loss or illegitimate knowledge of the 

Account by third parties. The User accepts also the exclusive responsibility of limiting the access to his/her 

computer or computers and mobile devices. The User shall be considered exclusively responsible for any 
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activity, which may concern his/her account, username and/or password which is ascribable to said User’s 

conduct, failure to take appropriate action or negligence. 

User interactions with the Website and App 

When submitting User Content to the Website and/or App, the User guarantees that the materials shall be 

appropriate, constructive and relevant and free from any element which is potentially illegal or in any case 

unsuitable for publication, including, by way of non-limiting example, elements which are (1) potentially 

defamatory or offensive for individuals or entities, (2) potentially harmful for persons or properties or having 

a defamatory or vexatious nature for persons or organizations, (3) potentially capable of violating the rights 

(including those related to privacy and advertising) belonging to any person, (4) have a pornographic, 

obscene, offensive, vulgar, indecent or intimidatory nature, (5) have a questionable character, culturally, 

ethnically or otherwise, or (6) are suitable to suggest or encourage any illegal activity. 

Statements of responsibility and warranties by the User 

The User represents, declares and guarantees that: 

 a) no material submitted to the Website and/or the App through his/her account (“User Content”) violates 

any third party proprietary right including, by way of non-limiting example, any copyright, registered 

trademark protection, confidentiality or any other individual right, being in personam or in rem; 

 b) the User Content sent by a registered User via his/her account under the age of 16, must be assessed and 

authorised by a person exercising parental authority. 

The User acknowledges and agrees that his/her ideas, his/her contributions or discussions or any other User 

Content submitted to the Website and/or App, which are not subject to any protection of intellectual property 

right, may be used by any other User without any right to any compensation or recognition. 

The User grants Juventus a global, irrevocable, royalty free, non exclusive licence, suitable to be sub-licensed 

or transferable to use, reproduce, to create derivative works, distribute, use in public, display in public, 

broadcast and publish the User Content submitted by him/her on the Website, in any other Juventus website 

or in the Juventus marketing and PR material, by means of any tool. 

The User takes on full responsibility for the User Content and for any consequence arising from its 

submission. Juventus shall not endorse any User Content or any opinion, recommendation or advice 

contained therein and shall not be held in any way responsible with regards to such User Content.   
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Juventus reserves the exclusive right to modify and/or remove, for any reason, at any time, without any prior 

notice or need for authorisation and at its own exclusive discretion, any messages or any other User Content 

which is disputable, inappropriate or otherwise conflicting with these Terms and Conditions of Use. 

As a consequence, the User shall hold Juventus and all its nominees, successors and assigns, harmless 

from and in relation to any responsibility and harmful consequence, including, without exception, all legal 

fees arising from any legal proceeding resulting from the User’s violation of the obligations foreseen by 

these Terms and Conditions of Use, in relation to any abuse of his/her account perpetrated personally or by 

third parties that violates the guarantees foreseen by this article. The User is in any case required to provide 

Juventus with all possible support in order to appropriately protect its rights with regards to said legal 

proceedings. Juventus reserves the right to seek independent protection by defending itself in court, at its 

own expense, without prejudice to the right to seek compensation from the user.  

Versions of the Website 

The international versions of the Website in English, Portuguese, Spanish, Indonesian, Chinese, Arabic and 

Japanese are faithful translations of the Italian language version.  

Resolution of disputes 

These Terms and Conditions of Use shall be governed and interpreted according to Italian law. The User 

accepts the non exclusive jurisdiction of the Courts sitting in Turin, Italy, in the case of complaints, claims or 

legal proceedings arising from or connected to these Terms and Conditions of Use and the use of this 

Website and/or App by the User, including, among others, any dispute regarding the existence or validity of 

these Terms and Conditions of Use. 

Invalid Clauses 

If any of these Terms of Conditions of Use is declared invalid or not applicable, it shall be replaced by a valid 

and applicable provision whose content shall resemble the content of the original one as closely as possible, 

while all others shall still apply. 

Waiver 

The failed exercise by Juventus, with regards to past or future actions by other persons, of any right provided 

for by these Terms and Conditions of Use, shall not imply any waiver to any right of Juventus, provided for 

therein. Neither the reception of payments by Juventus, nor the expectations of any person for the actions of 
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Juventus shall imply any waiver for the clauses of these Terms and Conditions of Use. Only a specific written 

waiver, signed by an authorised representative of Juventus, shall have legal effect.  

The Laws having effect in the Republic of Italy shall apply to whatever not expressly provided herein. 
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